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Pe3y/ibTaThl MOHHTOPHHIA YAOBJIETBOPEHHOCTH KJIHEHTOB Ka4eCTBOM H 10CTYNTHOCTBLIO COIMAJILHBIX YCJIYT,
okasbiBaembix B [BCYCOH «CKT'I»

C 22 centsbps no 25 centsiopst 2025 roma cumamu ncuxonorudeckoi ciyx6s1 CKI'LL nmposen€n ompoc noJryyarenen
COLMANBHBIX YCIYT C LENbIO MONyYeHHUs: OOBEKTUBHBIX JAHHBIX O CTEMEHH YIOBIETBOPEHHOCTH KaY€CTBOM M JOCTYMHOCTBIO
COIMAJIBHBIX YCIyT.

Bbu10 ompomeHo - 90 YenoBeK, W3 HAX B OTAENEHWH COLMANbHOM afianTaluy - 22 4enoBeKa, 03/I0POBHTENIBHOE OTIENICHUE - 19
YeJIOBEK, FEPOHTONOTHH - 24 denoBeka, Munocepaud Ne 1 - 13 denoBeK, TepOHTONCHXMATPHYECKOE OTICICHHE - 5 YEIOBeK,
mustocepaue Ne 2 - 7 4ejoBex.

Pe3ynerarhl HCClleIOBaHUS NPE/ICTaBIEeHbl B Tabuie Ne |

1. YerpauBaoT au Bac counanbHO-GbITOBBIE YCJIYrH (MpelocTaBjieHHe KIHEHTaM KHJIOH MJIOIIanH, obecrnieyeHHe

NMTAHKEM COLIACHO YTBeP:KICHHbIM B YCTAHOBJICHHOM MOPsi/IKe HOPMaM, 0/1eXK/10H, 00yBbI0, HATe/IbHBIM OebeM H
NOCTeIbHBIMH MPHHA/JIEKHOCTAMH)?

YIOBIETBOPUTEIIEHO

OmnyHO Xopouio HeynoBneTBOpHUTENBEHO
42 gen. - 47% | 48 yen.- 53% 0% 0%

2. YerpauBaioT JiH Bac connajibHO-MeIHIHHCKHE YCJIYyIH (BbINOJIHEHHE NMPONeaAyp, CBA3AHHBIX € HabJal0aeHHeM 32
COCTOSIHHEM 3J0POBbS, NMPOBeJeHHE 030POBHTEIbHbIX MEPONPHATHH, COeHCTBHE B NMOJYYEeHHH B YyCTaHOBJICHHOM
nopsiaike GecniaTHOH MeJIHIHHCKONH MOMOIIH, COAEHCTBHE B NPOBECHHH MeIMKO-COIHAILHOH KCIepTH3bI)?
| OTiu4HO

43 wen.- 48%

~ Xopowo ~ VposnersopurenmbHO  Hey/OBIETBOPHUTENEHO
Aw‘mma.-mwﬁ 1 o 0% 0%




3. YcrpauBalot ju Bac conuHaJbHO-NICHX0JIOTHYECKHE YCJIYTrH (COLHANbHO-NICHX0J0THYecKoe KOHCYJIbTHPOBaHHE, B
TOM 4YHCJe MO0 BONPOCaM BHYTPHCeMEHHBLIX OTHOIIEHHH, MCHXOJOrH4Yeckass MNOMOIIb H  MOAJEpxKKa,
NCHXOTepaneBTHYECKasi NMOMOIIb, NMCHXOJOTHYeCKHe TPEHHHIH, NMCHXOJOrH4YecKas [HArHOCTHKAa H 00c/iefoBaHHE
JIHYHOCTH, NPOBeJeHHe 3aHITHH B rPpyNnnax B3auMoONoOAAepPKKH, Ki1ydax oOmeHus)?

Xopol1o YIOBIETBOPUTENTBHO

33 uen-37% 0% B 0%

OTinnuHO HeynoBneTBopUTeNbHO

57 wen.- 63%

4. YcrpauBawoT ju Bac connanbHo-neaarornyeckue yciayru (popMHpoBaHHe MO3HTHBHBIX HHTEPECOB B TOM YHCJI€
NpHBJIedeHHEe K YYaCTHI0O B [0CYrOBbIX MEpPONPHSTHSAX, OpPraHU3alusd H NpoOBeJleHHe TMPa3IHHKOB, lOHJIeeB,
CNIOPTHBHBIX COPEBHOBAHHH, IPYrHX KYJbTYPHbIX MePONPHATHIH).

OtnnyHO Xopouo YI0BIIETBOPUTEIBHO HeynoBneTBOpUTEIBHO

58 ven.- 64%

32vuen-36% 0% | 0%

5. YerpauBart au Bac counuanbHO-TpyaoBbie YCJIyru (NmpoBeieHHEe MEpPONPHSATHH MO HCNOJb30BAHHIO TPYAOBBIX
BO3MOKHOCTEeH H 00yYeHHIO JOCTYNHbIM NPo¢eCcCHOHANbHBIM HaBbiKaM, Oka3aHHe MOMOIIH B TPYAOYCTPOHCTBE).

Otmmuro Xopomo ~ Vuomnetsoputensio  Hey/lOBIETBOPHTENbHO
50 yen.- 56% W 40 ygei.- 44% m 0% 0%

6. YcrpauBarr au Bac conuaJibHO-paBOBble YCJAYIrH (OKa3aHHMe NOMOIIH B OQOPMJ/IEHHH H BOCCTAHOBJIEHHH
AOKYMEHTOB, OKa3aHHe MOMOIIH B MOJY4Y€eHHH IOPHAHYECKHX YCJIYT, B TOM YHcJie 0eCnIaTHO, OKa3aHHe MOMOIIH B 3alllHTe
NpaB H 3aKOHHbIX HHTEPECOB, OKa3aHHE NMOMOILUH MO BONMPOCaAM NEHCHOHHOIO ofecneYyeHHs M MOJYYEHHS COLHAIbLHBIX
BBIILJIAT).



Ot1nuyHO | Xopo1uo YIoBIETBOPUTENBHO HeynoBneTBOpUTEILHO

47 wen-52% 43 uen.- 48% | 0% | 0%

7. YerpauBaioT iu Bac yciiyru B nesisix NoBbllIeHHS] KOMMYHHKATHBHOIO MOTEHI[HAJIA NOJIyYaTe/ el CONHAIbHBIX YCIYT,
HMEIIHX OrpPaHHYeHHs >KHU3HeIeATEeJIbHOCTH, B TOM 4HcJie JeTeH-HHBAJHIO0B ( TPEHHPOBKH ¢ HCHOJIb30BaHHEM
CHOPTHBHOIO W TpeHaxXépHOro oGopyloBaHHs, IMpoBeleHHe Je4yeOHOH GHIKYJLTYphI, Maccaxka H [ApPYrux

peabHIMTANHOHHBIX MEPONIPHATHI, NOCelleHHe TEPMAJIbHbIX HCTOYHHKOB, 00y4YeHHe KOMNLIOTEPHOH rPAaMOTHOCTH H
pacuiHpeHHe 30HbI O0IIEHHSA).

OtinuyHO | Xopo1o YIOBIETBOPUTEIIBHO
| 43 gen.- 48%

 Heynosnetsoputensho
0% 0%

47 gen- 52%

OO6mue pe3yabTaTbl MOHHTOPHHIA YAOBJIETBOPEHHOCTH KJIHEHTOB KAa4€CTBOM H JOCTYNHOCTbLIO COUMAJILHBIX YCJIYT,
okasbiBaeMbix B [ BCYCOH «CKI'Il»

OTtnr4HO | Xopo1io | VYIOBIETBOPUTEIIEHO HeynoBneTBOpUTEIBHO
0% 0%

41 ven.- 46%

49 ven.- 54%

Icuxonoru: Jdynapenko T.E, Mexiymsia I['M., Crapony6uesa E.C.



